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Liability Statement 
 
At Sure Water LLC, we are in the business of selling high-capacity water storage tanks. 
Where the tank is placed, what the tank is placed on, how the tank is filled, what the 
tank is filled with, and how the tank is cleaned and maintained is the sole responsibility 
of the customer.  Sure Water, LLC offers suggestions and ideas in regards to the above 
matters.  However, our suggestions are not guaranteed and we expect the consumer to 
conduct his/her own research and use his/her own best judgment. The scope of Sure 
Water, LLC’s liability extends only as far as the sale and delivery of an empty water 
storage tank and associated parts.  
 
More specifically, Sure Water, LLC is NOT liable if…. 
 

1. A tank freezes and breaks causing damage to the tank or personal property. 
2. While installing parts the consumer damages either the tank threads or the parts 

being installed. 
3. Your tank falls over for any reason and damages the tank, people, or personal 

property. This also applies to tanks that utilize earthquake restraints. By nature 
earthquakes are completely random and very in size and duration. The use of 
earthquake restraints is merely precautionary and cannot be guaranteed in any 
way regardless of who installed the restraints.  

4. The water in your tank becomes unusable for any reason and/or the water in the 
tank causes sickness of any kind.  

5. The flooring on which the tank is placed is damaged in anyway. 
6. The tank is overfilled causing flooding and damaged.  
7. The consumer accepts shipment of a damaged tank. (See  below)   

 
 


